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Ordinance Read Outs and Best Practices
(Invite 3-4 jurisdictions to each membership meeting)



1. Exact name of ordinance
2. Link
3. Contact info for the jurisdiction
4. Contact compliance/billing
5. ECC formerly ECV
6. PermitConsider, eventually, providing info on policies and ordinances. Maybe in the meantime, we notify where policies are in place?

a. Timing of requirements
i. Before installation
ii. Grace period of installation
iii. Before monitoring
iv. Grace period of monitoringReview fire codes/install permits/inspections

b. Application Submission Responsibility
i. Customer
ii. Alarm companyFuture project: What will DIY communication look like? How will we make recommendations?

iii. Monitoring company
iv. Fine structure
c. Payee/responsible party
i. Customer
ii. Alarm company
iii. Monitoring company
iv. Fine structure
d. Cost
i. Residential
ii. Commercial
iii. Senior/Income related discounts
e. Renewals
i. Permit period
ii. Form Submission Responsibility
1. Customer
2. Alarm company
3. Monitoring company
iii. Cost
1. Residential
2. Commercial
3. Senior/Income related discounts
iv. No permit, no dispatch
v. No permit, no response


7. [bookmark: _GoBack]False Alarms
a. Schedule of excessive false alarms (10 false alarm boxes), the false alarm there may be more detail in the ordinance
i. Possible suspension
ii. Include fines up to 10
b. False Alarm count reset timing
i. Matches permit period
ii. Rolling – period free of false alarm to reset
iii. Calendar - Time resets
8. Customer reports
a. Confidentiality clause or NDA – keep or remove
b. Customer reports – Y,N
c. Frequency
i. New customers within ___ days
ii. Discontinued customers
iii. New and discontinued customers
iv. Total active customer base
9. Alarm Notification Restrictions
a. Broadcast & file
b. Verified Response
i. Eye witness
ii. Video
iii. Audio??
c. Dual zone
d. ECC
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